
CUSTOMER SERVICE CONTACT LIST 
Business Development and Permit Center 
3300 Central Parkway 
Cincinnati, OH  45225 
 
Hours and Services 
7:30 a.m. – 5:00 p.m. Monday-Friday (Limited Services:  4:00 p.m. – 5:00 p.m. – no cash 
transactions) 
7:30 a.m. to 3:00 p.m. Monday – Friday for Walk-Through Service 
 
513-352-3271 for General Questions? 
 
 
Name      E-Mail Address 
 
Supervisor of Customer Service 
Martin, Peggy     peggy.martin@cincinnati-oh.gov 
 
 
Customer Service Staff 
 
Beringhaus, Chad  
Senior Computer Programmer/Analyst          chad.beringhaus@cincinnati-oh.gov 
 
Breen, Jan 
Administrative Technician   jan.breen@cincinnati-oh.gov 
 
Carroll, Andrew 
Customer Relations Representative  drew.carroll@cincinnati-oh.gov 
 
Manning, Jackie  
Administrative Technician   jackie.manning@cincinnati-oh.gov 
 
Moses, Jessica 
Administrative Technician 
      jessica.moses@cincinnati-oh.gov 
Mulvaney, Janice 
Administrative Technician   jancie.mulvaney@cincinnati-oh.gov 
 
Norris, Alvenia 
Administrative Technician   alvenia.norris@cincinnati-oh.gov 
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